
Tenant In-Unit Energy Efficiency Upgrades
How to Report Concerns or Feedback:
Your role is important in helping us ensure that energy efficiency upgrades in your unit and 
building are completed safely and professionally.
We expect the work to be performed in your apartment and common areas to be completed in a 
respectful, safe, and effective manner. Please help us by monitoring the work and letting us know 
if anything doesn’t seem right.
If you notice a contractor performing work incorrectly, acting unsafely, or behaving 
disrespectfully, please:
• Contact your Building Manager for immediate assistance.
• �Call the Indiana Energy Saver Program hotline at 855-4-IN-SAVES (855-446-7283)  

to report any issues.
Our team is committed to delivering high-quality work and ensuring a positive experience for all 
residents. Your feedback is valuable and helps us improve the program for everyone.

Visit the Indiana Energy Saver Program website for more information: www.indianaenergysaver.com


