
Regional General Contractor Terms and Conditions
As described in this Regional General Contractor Application (“Application”), these Terms 
and Conditions (“Terms and Conditions”) shall apply to the installation of all energy efficient 
improvements or measures (“Work”) that Regional General Contractors perform or oversee 
under the Indiana Energy Saver Program (“IESP”or “Program”) at an eligible residential building 
under the Program (“Project(s)”). The Work will be performed pursuant to a contract between the 
Regional General Contractor and the owner of the Property (“Property Owner”) for the Work (“Work 
Contract”). All Work performed by the Regional General Contractor shall be subject to the IESP 
Contractor Code of Conduct (“Code of Conduct”) as defined in the Application. In addition to 
these Terms and Conditions, Regional General Contractors must follow and abide by all processes 
and requirements stated in the Contractor Participation Manual. Unless otherwise noted, all 
definitions listed in the Contractor Participation Manual apply to the language used in these 
Terms and Conditions. The Contractor Participation Manual can be found on the IESP website 
https://indianaenergysaver.com/qualified-contractors/.

TERMS and CONDITIONS
1.	 Effective Date

A Qualified Contractor’s ability to participate in the Program as a Regional General 
Contractor will be effective as of the date the Qualified Contractor receives notice of selection 
(“Selection Notice”) as a Regional General Contractor. Upon receipt of the Selection Notice, 
the Regional General Contractor is subject to these Terms and Conditions and the Code of 
Conduct. To be selected to participate in the Program as a Regional General Contractor, a 
Regional General Contractor must have been approved as a Qualified Contractor in the IESP 
Qualified Contractor Network. Approval status for the Regional General Contractor is subject 
to renewal each year on the anniversary of the Selection Notice unless the Regional General 
Contractor withdraws or is otherwise suspended or terminated from participating
in the Program.

2.	 Regional General Contractor is an Independent Contractor
Selection as a Regional General Contractor does not create an agency or contractual relationship 
between the Regional General Contractor and the State of Indiana, the IESP, the Indiana Office 
of Energy Development, EGIS BLN Consulting USA, L.L.C. (“EGIS”), or any organization working 
under contract with the Indiana Office of Energy Development to conduct Program administration 
(“Implementation Contractor”). The Regional General Contractor shall not represent that Work, 
including the materials used, are in any way endorsed or approved by the State of Indiana, the 
Indiana Office of Energy Development, EGIS, or any Implementation Contractor.

3.	 Regional General Contractor Listing to IESP Website
Once selected, the Regional General Contractor will be identified on the IESP website as a 
participating Program partner managing a specific region.

4.	 Regional General Contractor Required Training
Once selected, the Regional General Contractor will be provided with training materials 
that cover both the Qualified Contractor and the Regional General Contractor roles and 
responsibilities. Additionally, all Regional General Contractor personnel will be required 
to participate in an initial IESP Regional General Contractor training. The Regional General 
Contractor will need to participate in a re-certification process annually. Regional General 
Contractors may also be required to attend and pass additional training sessions as required by 
the IESP.

https://indianaenergysaver.com/qualified-contractors/


5.	 ���Regional General Contractor Obligation to Develop Scope and Schedule
�   �Unless written notice is provided by the IESP, a representative of the Regional General 

Contractor must be present for all energy assessments conducted within the Regional General 
Contractor’s region. The Regional General Contractor will assist the Program in developing a 
scope of work for each Project.

   �The Regional General Contractor will provide a Project-specific schedule outlining the 
sequence of activities associated with the Work. The schedule must be shared electronically 
with the Qualified Contractors assigned to the Project, the Property Owner, and the IESP prior 
to initiating the Work. Every thirty (30) days, the Regional General Contractor will provide the 
Program with a summary of schedules listing each Project for which Work has begun or is 
scheduled to begin in the future and the estimated completed date.

6.	 �������Consultation with IESP on Change Orders
   �The Regional General Contractor must consult with the IESP when a change to the Work Order, 

as specified in the Work Contract, is needed as changes can affect a Customer’s Program 
eligibility. If the Regional General Contractor does not contact the IESP to consult on Work 
Order changes and Program eligibility is impacted, the Regional General Contractor will be is 
responsible for paying for amount of the rebate that was lost as result of the change in scope.

7.	 ������IESP Post Inspection and Verification Requirements
    �The Regional General Contractor understands the Program will conduct inspections to verify 

the quality of completed Work. Regional General Contractors must cooperate with IESP 
staff during the inspection and verification of the installed measures. If installation errors are 
found during the inspection by the IESP or Implementation Contractor, the Regional General 
Contractor will be responsible for correcting all errors and ensuring that a Qualified Contractor 
remedies all issues.

8.	 IESP Reporting Requirements
   �The Regional General Contractor is responsible for all reporting and documentation as 

requested by the IESP. This includes obtaining and reviewing required IESP reporting 
information from Qualified Contractors. Regional General Contractors will be required to report 
on various activities, including but not limited to, financial management, customer engagement, 
compliance with labor standards, the installation of measures, certified Business Enterprise 
(XBE) spend reporting, and documentation for federal reporting. The IESP will provide Regional 
General Contractors with training, web-based applications and the forms they must use for 
reporting.

9.	 Use of IESP Software
   �The Regional General Contractor must use IESP software for Projects. This requirement includes 

understanding how the software used in the energy assessment and modeling portion of the 
Program works and how to integrate the results into a scope of work. The Regional General 
Contractor must also use IESP software to assign Work and to oversee Qualified Contractors 
within its region. This includes obtaining and reviewing required IESP reporting information 
from Qualified Contractors. The IESP will provide Regional General Contractors and Qualified 
Contractors with training, web-based applications and the forms they must use for reporting.

10.	Use of IESP Qualified Contractors to Perform Work
   �The Regional General Contractor must assign Work to Qualified Contractors as specified in the 

Work Orders, which are assigned to the Regional General Contractor. The Regional General 
Contract must provide Qualified Contractors with opportunities to participate in the Program and 
must demonstrate efforts made to maximize the number of Qualified Contractors provided with 
opportunities to undertake Work. The Regional General Contractor must provide feedback to 
Qualified Contractors on their performance, including written correspondence when deficiencies 
in the Work are found using IESP-provided software. The Regional General Contactor must treat 



all Qualified Contractors with respect and act in accordance with ethical business standards at all 
times. 

    �The Regional General Contractor must make a good faith effort to allocate a minimum of 20% 
of the total contract value of the Work (for which the Regional Contractor is authorized to 
perform pursuant to Work Orders) to Qualified Contractors certified by the Indiana Department 
of Administration’s Division of Diversity Supplier as a minority, women, or veteran-owned 
businesses https://www.in.gov/idoa/mwbe/. This commitment applies to the total cumulative 
value of all assigned Work Orders, where feasible. The Regional General Contractor must use 
the IESP MBE/WBE/IVOSB Reporting Form to provide a monthly report to the IESP detailing the 
efforts and progress made towards meeting the MBE/WBE/IVOSB spending goal.

11.	Payments to Qualified Contractors & IESP Reimbursements
    �The Regional General Contractor is responsible for making timely payments to Qualified 

Contractors as outlined in the Contractor Participation Manual. Before issuing payment for 
Work, the Regional General Contractor must ensure the Work and submitted documentation 
are complete and meet the IESP program requirements. The IESP will reimburse the Regional 
General Contractor after all inspection and verification processes are completed, and as 
allowable by federal program requirements. 

    Regional General Contractor Payments to Qualified Contractors
   �For a single-family Project(s), the Regional General Contractor must make payments to 

Qualified Contractors no later than 14 days after the measures have been installed, and all 
forms and documentation, as outlined in the Contractor Participation Manual, are received and 
accepted by the Regional General Contractor, and a reimbursement request from the Qualified 
Contractor for the Work has been received. 

   �For a multifamily Project(s), the Regional General Contractors can make payments to Qualified 
Contractors on a per-unit or common area basis after all assigned Measures in the scope of 
work have been installed, and all forms and documentation, as outlined in the Contractor 
Participation Manual, are received and accepted by the Regional General Contractor, and a 
reimbursement request from the Qualified Contractor for the Work has been received.

    ����IESP Reimbursement to Regional General Contractors
   �For a single-family Project(s), the IESP will reimburse the Regional General Contractor for the 

Work in its entirety within 45 days from the receipt of a final invoice from the Regional General 
Contractor for a complete Project. A Project is complete once all Project forms and documents, 
as outlined in the Contractor Participation Manual, have been provided to IESP staff for review 
and upload to the system of record.

   �For a multifamily Project(s), the IESP will work with the Regional General Contractor to outline 
the reimbursement process for each Project. This process will differ across Projects due to 
federal requirements that dictate when payments can be provided based on the fund More 
details on the reimbursement process for multifamily Projects are described in the Contractor 
Participation Manual.

   ����Recapture of IESP Funds
    �The Regional General Contractor will enter into contracts with Property Owners and be 

responsible for issuing payments to Qualified Contractors for completed Work. The Regional 
General Contractor will support any and all recapture efforts as more specifically defined in 
Section 8.10 of the Contractor Participation Manual. If the IESP determines the Regional General 
Contractor has been reimbursed for payment to a Qualified Contractor for Work not included in 
the contract, the Regional General Contractor agrees to repay the Program the reimbursement 
amount, including any incentives, within 30 days after receipt of the repayment notice. The 
Regional General Contractor is expected to settle any recapture matters between themselves 
and the Qualified Contractor based on their contractual agreement.

https://www.in.gov/idoa/mwbe/


12.	Confirmation Of Credentials
   � The Regional General Contractor, having an approved application to participate in the Program, 

authorizes the Program to share and obtain information with certifying entities so the Program 
can verify the Regional General Contractor’s certifications, registrations, the ability to undertake 
work on federally funded Project(s), and validate work quality.

13.	Licensing
   �The Regional General Contractor is responsible for ensuring that Qualified Contractors 

assigned to perform Work in their region have all applicable licenses and appropriate 
certifications to do the Work in the local jurisdiction having authority at the time of construction. 
The IESP will monitor the status of licenses and certifications submitted by Qualified Contractors 
during the application process.

14.	Permits
   �The Regional General Contractor is responsible for permit coordination and ensuring that 

the Qualified Contractors performing Work are compliant with all applicable permitting 
requirements. The Regional General Contractor shall require the Qualified Contractor to obtain 
and comply with the terms of any permits for any Project before starting Work. The Regional 
General Contractor will follow the steps outlined in the Contractor Participation Manual to 
upload copies of permits to the IESP system of record when applicable.

15.	Codes
   �Qualified Contractors must undertake work in compliance with all applicable codes, regulations, 

laws, and standards in the jurisdiction where each Project is located. The Regional General 
Contractor is responsible for confirming Qualified Contractors are compliant with any 
applicable codes, regulations, laws, and standards in the jurisdiction where each Project is 
located.

16.	Termination
   �The IESP may suspend or terminate a Regional General Contractor from the IESP Qualified 

Contractor Network for any reason, including but not limited to, not complying with and the 
Terms and Conditions, making any material misrepresentations, poor performance, failure to 
follow the Code of Conduct, failure to comply with the Program standards, unresponsiveness, 
or inappropriate unethical behavior and conduct. Termination from the Program will follow the 
processes outlined in the Contractor Participation Manual.

17.	 Insurance
    �The Regional General Contractor shall ensure that the Qualified Contractors maintain insurance 

levels as shown in Qualified Contractors Terms and Condition Document. 
   �Separate from the insurance provided by Qualified Contractors, Regional General Contractors 

shall maintain commercial general liability insurance providing coverage for bodily injury, 
death, property damage, premise, products and completed operations with limits of at least 
Two Million Dollars ($2,000,000) per occurrence and Two Million Dollars ($2,000,000) in the 
aggregate. Coverage shall continue for a period of two (2) years after the date of the last 
Project completed by a Regional General Contractor. The Regional General Contractor shall 
also maintain excess/umbrella coverage with limits of at least Five Million Dollars ($5,000,000) 
per occurrence and coverage shall continue for a period of two (2) years after the date the last 
Project completed by a Regional General Contractor.

   �Regional General Contractors shall maintain automobile liability insurance with a combined 
single limit of $1,000,000 and such coverage shall continue for a period of two (2) years after 
the date that the Regional General Contractor no longer participates in the Program. Regional 
General Contractors’ commercial general liability policy and automobile liability insurance 
shall be endorsed to name the State of Indiana, the Indiana Office of Energy Development, any 
Implementation Contractor, and as additional insureds on a primary and non-contributory basis 



using ISO forms CG 20 10 04 13 and CG. 20 37 04 13 for completed operations.
   �Regional General Contractors shall maintain Workers’ Compensation coverage covering the 

obligations of the Regional General Contractor as required to meet all statutory requirements of 
IC § 22-3-2 with at least the minimum limits required by law. For any Work requiring professional 
services, the Regional General Contractor shall have in a place a professional liability insurance 
covering performance of such professional services by any person or entity providing 
professional services with policy limits of not less than one million dollars ($1,000,000) per claim.

   �Not less than 15 days prior to the expiration date of any policies furnished or carried pursuant 
to these Terms and Conditions, the Regional General Contractor shall deliver to the Program 
the certificates of insurance evidencing the renewal of such policies, and the Regional General 
Contractor shall promptly pay all premiums thereon due. No IESP Work shall be performed, nor 
shall the Regional General Contractor be entitled to any reimbursement without compliance 
with the foregoing insurance requirements.

    �The Regional General Contractor shall immediately notify the Program of any accident, event 
or incident involving personal injury or property damage that may reasonably result in any 
complaint or claim, in law or in equity, against the Regional General Contractor, the Indiana 
Office of Energy Development, State of Indiana, EGIS, or any Implementation Contractor.

18.	 Indemnification
   �To the fullest extent permitted by law, the Regional General Contractor shall indemnify, 		

defend and hold harmless the State of Indiana, the Indiana Office of Energy Development, 	
EGIS BLN Consulting USA, L.L.C., and any Implementation Contractor and their subsidiaries, 
affiliates, suppliers, agents, officers, directors, employees, from all accidents, claims, judgments, 
liens, liabilities, losses, damages or injuries of any kind or nature whatsoever (including, without 
limitation, defects, personal or bodily injury, occupational injury or illness, arising out of related 
or related to any act or omission by the Regional General Contractor related to the Program 
or management, work, labor, services, or materials provided by Regional General Contractor 
as part of the Program (collectively, “Claims”), if the Claims are caused in part or in whole by a 
Regional General Contractor or anyone directly or indirectly employed by the Regional General 
Contractor or anyone for whose acts for which the Regional General Contractor may be liable.

19.	Federal Requirements
   �The Regional General Contractor is required to comply with all federal program requirements, 

shown on the IESP website https://indianaenergysaver.com/DOE-Federal- Terms-and-
Conditions.

20.	Disclaimers
   �The IESP, the Indiana Office of Energy Development, the State of Indiana, EGIS, or any 

Implementation Contractor:
	 (i) �Do not endorse any particular trade ally, manufacturer, product, system, or design being 

offered as a rebate in the Program,
	 (ii) �Make no representation or warranty to the Regional General Contractor or any other 

person or party, and assumes no liability to the Regional General Contractor or any 
other person with respect to the quality, safety performance, or other aspect and design, 
product, system, equipment, or appliance installed or received and expressly disclaims 
any such representations, warranties, and liability, including, but not limited to, any implied 
warranties or merchantability or fitness for particular purpose,

	 (iii) are not responsible for the proper disposal/recycling of any waste generated at a Project.

Visit the Indiana Energy Saver Program website for more information: www.indianaenergysaver.com

https://indianaenergysaver.com/wp-content/uploads/ira/ira_special_terms_and_conditions.pdf
https://indianaenergysaver.com/wp-content/uploads/ira/ira_special_terms_and_conditions.pdf

